
Unique Selling 
Points

End-to-end transport and  
warehouse management systems
Flexible workflow engine  
developed by us to handle  
complex requirements
Simple connection to third-party  
systems – such as financing,  
customs, ERP, and CRM systems
Naturally connected to the full  
addHelix spectrum 

Moving Logistics 
Forward
lbase is a complete logistics solution covering all transport modes – road, rail, sea, 
and air. Its modular Transport Management System (TMS) streamlines the entire 
transport chain, from order entry to digital invoicing, with flexible licensing options, 
including SaaS. For warehousing, lbase WMS optimizes packaging, item handling, 
and scanning while enabling value-added services through a tiered licensing model. 
Together, lbase TMS and WMS help logistics providers save time, reduce costs, and 
enhance efficiency.

AI Inside
lbase consistently relies  

on forecasts based on historical  
data throughout the entire system, 

as well as neural networks that 
allow targeted predictions about 

the future. 

Customer Problems 
& Challenges

General cargo integrates multiple  
transport modes, complex regional 
networks, and demanding  

	 collaborations.
Large loads require precise  
planning, suitable equipment, and  
secure, transparent handling
Efficient planning and monitoring  
ensure reliable stock, fast dispatch, 
and transparent, real-time  

	 information.

Business Process 
Covered
	 Transportation 
	 Procurement
Supply Chain
R&D & Product Management

	 Service
Asset Management

	 Compliance
	 Analytics
Application Development &  

	 Integration
Field Service Management

	 Sustainability

Logistics Carriers & Service 
Providers

Transportation 
Infrastructure 

Retail

Industries 
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Unique Selling 
Points

Comprehensive suite with  
innovative web services for your  

	 logistics
AI-driven software and innovative 
algorithms for precise forecasts
Dynamic plug & play solution,  
accessible on any system

Smart logistics for  
a connected future
addHelix is a web service platform for businesses involved in transporting goods 
or people. It offers numerous web services such as route optimization and CO₂ 
calculations as well as cloud solutions for different logistics requirements. The 
‘addHelix Road’ web solution is intuitive and tailored for transport journeys, while 
‘addHelix Parcel’ coordinates all e-commerce processes. ‘addHelix BI’ helps busi-
nesses to optimize processes and make informed decisions. ‘addHelix Mobile’ 
empowers operations to ensure top notch delivery performance.

AI Inside
Leading optimization  

techniques and powerful  
AI solutions combined in a 
best-of-breed approach –  
for the logistics of today  

and tomorrow.

Customer Problems 
& Challenges

Taking strategic decisions based  
on unreliable data and lack of  
transparency in the supply chain
Management of bottlenecks by  
efficient utilization of means of  
transport and personnel while  
complying with legal requirements 
and social obligations
Manage multi carrier implemen- 

	 tation within the shipping process 
while reducing costs and enhancing  
customer satisfaction across multiple  
e-commerce channels

Business Process 
Covered
	 Sales
Human Resources

	 Manufacturing
Supply Chain

	 Service
Asset Management

	 Compliance
	 Analytics
IT Management
Application Development & Integration
Field Service Management
Intelligent Technologies

	 Sustainability

Industries 

Carriers & Service 
Providers

Healthcare
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